
ILO Eligibility & Application Process

 I currently don’t have any NDIS
funding but I would like to apply for
an Individualised Living Option (ILO)

service. 
What do I do next?

I am already a National Disability
Insurance Scheme (NDIS)

participant and I want to apply for
ILO services. 

What do I do next? 

I am over 18 or 17 exploring my living options for when I turn 18.
I need more than 6 hours a day of in-home support.
I understand an ILO package exclusively pays for the cost of the supports I will get.
ILO won’t pay for my rent.
I have a housing goal and I will keep working towards my goals.

Request a plan review 
Submit a Home and Living
application identifying housing
as your primary goal.
Collect evidence from your allied
health team to support how
assistance in your home will  
support your daily living needs.

Submit an Access Request Form to
the NDIA. This can be completed
online or over the phone.
You will need to submit supporting
evidence from your GP and/or allied
health services that will help NDIA
understand what type of support
you may be eligible for. 

Eligibility

If you answered YES to all of these then…

https://www.ndis.gov.au/applying-access-ndis

